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Enhanced Support Services (ESS) is our pay-as-you go support service that gives you access to our telephone support, remote 
hands-on support and on-site support services as and when you need them.  
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If you know you need IT support but perhaps don’t yet know to what level, ESS enables you to purchase support units (typically in 
banks of twelve) that you can call upon each time you have a problem that requires our support.  ESS will deliver software, 
troubleshooting and configuration support within your network, along with remote and on-site support on all of your networking 
equipment, throughout all of your company's UK sites.    
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ESS units have no use-by date and never expire.  Buy as many units as you need, and carry any unused units over to the next period 
without the need to worry about annual renewal dates. That means you know every penny you spend on support. 
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If you use our telephone support, we'll charge you just one ESS unit for each problem resolved, even if it takes several calls to find a 
solution.  If you invest in 24 ESS units or more, you can also exchange units for hands-on on-site support – typically exchanging one 
ESS unit for one hour of our specialists’ time on your site.  We will even provide you with an ESS statement each month so you can 
track how many units you have used and how many you have left. 
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ESS covers servers, software, routers, firewalls, switches and other network devices. If we installed your network, we'll already have 
intimate knowledge of your systems. If you choose ESS for an existing system, we will carry out a thorough audit so we understand 
your network's properties from the outset.  
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Combined with our FailSafe service, ESS can also proactively monitor your systems around the clock, instantly making us aware of 
any problems that arise.  If they do, we find the cause, fix the problem and notify you - often before you have even experienced the 
symptoms. 
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If you feel it is time to move up to a more permanent IT support service, Connectology’s Spectrum is the next step.  Spectrum is our 
annual fixed-price support service that gives you access to unlimited telephone and dial-in support whilst allowing you to increase the 
amount of hands-on time we spend with you on-site.  
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